Cookies Policy
Wire Wallet Group Ltd (trading as “WireWallet”)

Introduction

This Cookies Policy explains how Wire Wallet Group Ltd (trading as “WireWallet”) uses cookies and similar
technologies on wire-wallet.com. Cookies are small text files stored on your device that help our website
function, remember your preferences, and give us anonymised statistics about how the site is used.

This policy applies to every visitor to our website, regardless of country or device, and should be read together
with our Privacy Policy.

Categories of cookies we use

o Strictly Necessary / Technical Cookies: required for the website to function — e.g. session
management, load balancing, and security. These cannot be switched off and do not require consent.

Preference Cookies: remember your settings (e.g. language) to make browsing more convenient.

Analytics Cookies: help us understand how visitors use the site (e.g. Google Analytics, with IP
anonymisation where configured) so we can improve it. Loaded only with your consent.

o Anti-spam / Security Cookies: e.g. Google reCAPTCHA, to protect our contact and account-opening
forms from abuse. Loaded only with your consent unless strictly necessary for form security.

o Marketing / Advertising Cookies: used, if enabled, to measure and target advertising. Loaded only
with your consent.

Consent

Non-essential cookies (analytics, anti-spam beyond strict necessity, and marketing) are only set after you give
consent via our cookie banner. You can accept all, reject non-essential cookies, or customise your choices.
Reject is presented with the same prominence as Accept.

Data retention

We retain cookie-derived data only for as long as necessary for the purpose it was collected. Analytics cookies
are retained for [9 months] from the date of your last visit, after which the data is automatically deleted or
anonymised by our analytics provider. Strictly necessary cookies are retained only for the duration of your
browsing session, unless otherwise stated below. Preference and marketing cookies (where used) are retained
for [9 months], or until you withdraw consent, whichever is earlier.

Third-party cookies

Where we use third-party services that set cookies, these may include:
e Google Analytics — privacy policy: policies.google.com/privacy — tracks site usage.
® Google reCAPTCHA — privacy policy: policies.google.com/privacy — protects forms from spam.

Managing cookies

You can manage or withdraw cookie consent at any time via our cookie preference tool, or by changing your
browser settings:

o Chrome: chrome://settings/cookies

o Firefox: about:preferences#privacy



o Safari: Preferences > Privacy
o Edge: edge://settings/privacy
You can also opt out of Google Analytics specifically via tools.google.com/dlpage/gaoptout.

To request deletion of data collected via cookies, contact info@wire-wallet.com with the subject “Cookie Data
Deletion Request.”

Data Controller

The data controller responsible for data collected via cookies on this website is Wire Wallet Group Ltd (trading
as “WireWallet”), 22 Archbishop Makarios Ill, Makaria Center, 5th Floor, Office 501, Larnaca, Cyprus, 6017.
Contact: info@wire-wallet.com.

Legal basis

This policy is prepared in accordance with the GDPR, the ePrivacy Directive (2002/58/EC, as amended) and its
Cyprus implementation, Law 112(1)/2004 (as amended).

For details on how we process your personal data generally, see our Privacy Policy.

Updates

This policy is reviewed at least annually.
Last Updated: July 2026
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